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PUTTING THINGS RIGHT


The Frying Squad staff aim to give the best possible service to our customers.  But sometimes things go wrong.  If they do, we need to know about it so that we can put things right and learn from our mistakes. This will help us to improve our performance.
HOW TO COMPLAIN
Notify us of any problem with our service on the day of your visit.  This is especially important if seeking compensation or a refund.  We reserve the right to refuse compensation if we are not notified on the day of purchase.
KEEP YOUR RECEIPT.  This provides us with important information that we need in order to investigate the cause of your complaint.
IN PERSON

1) Notify a member of staff that you wish to make a complaint.  They will ask you to complete a complaint form.  We ask for your understanding in this especially at busy times.  If you need assistance with this our staff will be happy to help.
2) Complete the complaints form and return it immediately to the member of staff at the till.  There is no need to queue again.

3) We always aim to resolve your concern straight away.  If your complaint requires that we need to check the CCTV footage we may not be able to do so immediately, however we will do so at the earliest opportunity and notify you of the outcome within a maximum of 48 hours.
BY TELEPHONE

1) Advise us that you wish to make a complaint

2) Our staff will complete a complaint form on your behalf.  They will need to know what has happened, and when.  They will ask for details from your receipt and your contact information.
3) We always aim to resolve your concern straight away.  If you are offered compensation, the information you have provided will be kept until such time as you claim it.  If your complaint requires that we need to check the CCTV footage we may not be able to do so immediately, however we will do so at the earliest opportunity and notify you of the outcome within a maximum of 48 hours.
DATA PROTECTION

The information that we gather from the complaints forms you complete is used solely to help us to identify areas of our business that require development.  Your personal information will be kept confidential and will never be disclosed to anyone else outside the company.
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